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1 COMPANY OFFICERS AND CORPORATE INFORMATION

Board of Directors (in office until approval of the Financial Statem®as at 31 December 2017)

Name and Surname 1

Position
Roberto Olivi Chairman
Enea Righi Vice-Chairman and CEO
llaria Eugeniani Director
Emil Anceschi Director
Antonio Paglialonga Director
Lino Zanichelli Director
Vasco Salsi Director
Antonio Aristide Mastrangelo(4) Director
Paola Gina Maria Schwizer (1)-(2)- (3) Independent Director
Romina Guglielmetti (1)-(2) Independent Director
Paola Elisabetta Maria Galbiati (1)-(2) Independent Director

(1) Member of the Nomination and Remuneration Commit{@¢;Member of the Control and Risks Committee; (3pd.e
Independent Director; (4) In office from 11 SeptemB017, co-opted pursuant to art. 2386 of théahaCivil Code and art.
13 of the company Articles of Association followitige resignation of Marco Marchetti

Board of Statutory Auditors (in office until approval of the Financial Staterteeas at 31 December 2019)

Name and Surname 2 Position
Gianfranco Milanesi Chairman
Anna Maria Fellegara Statutory auditor
Simone Caprari Statutory auditor
Chiara Ferretti Alternate auditor
Paolo Alberini Alternate auditor
Supervisory Body(in office until 2 February 2019)
Name and Surname 3 Position
Veronica Camellini Chairman
Laura Verzellesi Member
Francesco Magrini Member

Independent Auditors (until approval of the Financial Statements aslaD&cember 2023)

Deloitte & Touche S.p.A. - Via Tortona, 25 - 201Mdlan

Registered offices and company information

Servizi Italia S.p.A. Via S. Pietro, 59/b — 4301%f&dlina di Soragna (PR) — Italy

Tel.+390524598511, Fax+390524598232, website: wirservizitalia.com;

Share Capital: Euro 31,809,451 fully paid-up

Tax code and Parma Business Register No.: 0853176C#s®fied email: si-servizitalia@postacert.cedatcri

Founded: 1986

Stock market listing: Borsa Italiana S.p.A. Merca@ematico Azionario (MTA, electronic stock markeS)TAR segment
Ordinary Share ISIN: IT0003814537, BLOOMBERG: SRI IM,REERS: SRI.MI

Investor Relations Department

Giovanni Manti (IR), Luigi Innocenti
Chiara Peterlini (Assistant)
E-mail: investor@si-servizitalia.com Tel. +390524598511, Fax +390524598232
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2 GROUP STRUCTURE

Servizi ltalia S.p.A., registered offices in Calstel di Soragna (PR), listed in the STAR segmerthefBorsa

Italiana S.p.A. MTA stock exchange, is the leadiadgjan operator in the supply of integrated sesifor

the wash-hire and sterilisation of textile mateyiahd surgical instruments for hospital facilitig¢ith a

technologically advanced production platform broldawn into laundering facilities, textile steriligan

centres, surgical instrument sterilisation cen&mied numerous wardrobes, the Company and its Itatan

overseas subsidiaries forming the Servizi Italiaupr, mainly provide their broad and diversifiedgarof

services for public and private healthcare faetitin central and northern ltaly, in the state &b Baulo in

Brazil, in Turkey, India and Albania.
As at 30 September 2017, the Servizi Italia Growgtuided the following Companies:

Company name Interest
Parent Company and Subsidiaries Registered office Share capital _ of equity
investments

Servizi Italia S.p.A. Castellina di Soragna (Parmig@ly | EUR 31,809,451 Parent
SRI Empreendimentos e ParticipacO&ity pf Sao Paulo, State of Sdo Pau (h-$ 142,913,109 100%
L.t.d.a. Brazil
Servizi Italia Medical S.r.l. Castellina di SoradgiPR) - Italy EUR 200,000  100%(**)
Steritek S.p.A. Malagnino (CR)- Italy EUR 134,500 70%
Se.Sa.Tre. S.c.r.l. Genoa - Italy EUR 20,00 60%
San Martino 2000 S.c.r.l. Genoa - ltaly EUR 10,00 60%
Lavsim Higienizagao Téxtil S.A. Sédo Roque, Stat8&d Paulo - Brazil R$ 550,000 100% (*)
Maxlav Lavanderia Especializada S.A. | Jaguarilna, State of Sdo Paulo - Br{ R$ 2,825,060 50.1%(*)
Vida Lavanderias Especializada S.A. _Sg?;fiﬂa de Parnaiba, State of Sdo A R$ 3,600,000 50.1%(*)
Aqualav Servigos De Higienizacdo Ltda \é:’I:Z:ldallna, Poa, State of Sdo Paul R$ 15,400,000 100% (*)
Ankatgks Tgnzmlnsaa}t Tgkstll Temizlem Ankara — Turkey TRY 5.000,000] 5506
Sanayi ve Ticaret Lt§irketi
Ergllteks Temizlik Tekstil Ltd. Sti. Smirne - Turkey TRY 1,700,000 57.5% (**¥)

(*) Held through SRI Empreendimentos e Participacoea Lt

(**) Merged by incorporation in Servizi ltalia S.p.Aetdfive from 1 October 2017

(***) Held through Ankateks Turizimsaat Teksti

| Temizleme Sanayi ve Ticaret Bicketi

Company name
Associates and Registered office Share capital % holding
Jointly-controlled Companies

Arezzo Servizi S.c.r.l. Arezzo - ltaly EUR 10,000 50%
PSIS S.r.l. Padua - Italy EUR 10,000,000 50%
Ekolav S.r.l. Lastra a Signa (FI) - Italy EUR 100,000 50%
Steril Piemonte S.c.r.l. Turin - Italy EUR 4,000,000 50%
AMG S.r.l. Busca (CN) - ltaly EUR 100,000 50%
Iniziative Produttive Piemontesi S.r.l. Turin -lita EUR 2,500,000 37.625%
Piemonte Servizi Sanitari S.c.r.l. Turin - Italy RU 10,000 30%(")
SE.STE.RO. S.rl in liquidazione (iNcqiellina di Soragna (PR) - ItdEUR 400,000 25%
liquidation)
CO.SE.SS.c.r.l Perugia - Italy EUR 10,000 25%
SAS Sterilizasyon Servisleri 8. Istanbul - Turkey TRY 3,502,000 51%
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Shubhram Hospital Solutions Private Ltd New Delhidia INR 270,171,720 51%

Finanza & Progetti S.p.A. Vicenza - Italy EUR 550,000 50%
Brixia S.r.l. Milan - Italy EUR 10,000 23%
Saniservice Sh.p.k. Tirana — Albania lkE 2,745,600 30%

Servizi Sanitari Integrati Marocco S.a.f. ) o
(associate) basablanca Morocco MAD 122,000 51%

(") Indirect shareholding of 15.05% through InigiatProduttive Piemontesi S.r.l.

3 DIRECTORS' REPORT

This Interim Report as at 30 September 2017 indualde condensed consolidated financial statemerdt a
30 September 2017. The Group’s main financial lihité as at 30 September 2017 are shown below along
with the comparative information in compliance Wi##&/IFRS international accounting principles.

The consolidated subsidiaries are San Martino 200.1., Se.Sa.Tre. S.c.r.l., Servizi Italia Medi§.r.|.,
Steritek S.p.A., SRI Empreendimentos e Participaddda (parent company of the companies: Lavsim
Higienizacdo Téxtil S.A., Maxlav Lavanderia Espéizada S.A., Vida Lavanderias Especializada S.A. an
Aqualav Servigos De Higienizacdo Ltda), Ankateksidra insaat Tekstil Temizleme Sanayi ve Ticaret Ltd
Sirketi and Ergilteks Temizlik Tekstil Ltd. Sti. TH@roup’s main financial highlights as at 30 Septemb
2017 are shown below along with the comparativerinftion. In order to allow for a better evaluatiufn
the economic and financial performance, the foll@psummary tables show some “Alternative perforreanc
indicators”, not provided by the IFRS Internatiomadcounting Standards. The footnotes of said tables
indicate the calculation method used and the coitipoof these ratios, in line with the guidelinesthe
European Securities and Market Authority (ESMA).

Main consolidated income statement figures

The table below presents a comparison of the naisalidated income statement figures as at 30 Bate
2017 with the results as at 30 September 201&@usands of Euros):

(thousands of Euros) 30 September 2017 30 September 2016 Change Chg. %
Revenues 186,973 175,489 11,484 6.5%
EBITDA (a) 52,057 48,011 4,046 8.4%
EBITDA % 27.8% 27.4%
Operating profit (EBIT) 12,033 11,572 461 4.0%
Operating profit (EBIT)% 6.4% 6.6%
Net profit 10,416 8,525 1,891 22.2%
Net profit % 5.6% 4.9%

(&) The Company management has defined EBITDA as fifierefice between the value of sales and serviceoparating costs before
depreciation, amortisation, impairment and provisio
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The income statement figures felt the effects efrthn-recurring and one-off components and, thezgtbe

main adjusted indicators are reported below:

(thousands of Euros) 30 Septezrr(])ti(;r 1) 30 Septem:(;[lszt(;:jw 30 Septezrr(])ti%r Changes adj. Chang(aedf}/.o
Revenues 186,973 186,973 175,489 11,484 6.5%
EBITDA (a) 52,057 1,188 53,245 48,011 5,234 10.9%
EBITDA % 27.8% 28.5% 27.4%
Operating profit (EBIT) 12,033 13,221 11,572 1,649 14.2%
Operating profit (EBIT)% 6.4% 7.1% 6.6%
Net profit 10,416 (209) 11,395 8,625 2,870 33.7%
Net profit % 5.6% 6.1% 4.9%

(1) The adjusted data do not take account of non-regucosts relating to the restructuring and indabteorganisation of the North-West
area for Euro 557 thousand, in particular incestiviedemnities and Naspi, before the tax effedwfo 134 thousand and one-off costs
relating to the settlement with an executive ford22i70 thousand, before the tax effect of Eurdhidbisand and the payment of registration
tax and accessory charges for the acquisition eéhderia Industriale Z.B.M. S.p.A. for Euro 361ukand.

Main consolidated statement of financial positionifjures

The table below presents a comparison of the n@isalidated statement of financial position figuassat
30 September 2017 with the figures as at 31 Deceg0is5:

(thousands of Euros) 30 September 2017 31 December 2016 Change Chg. %
Net operating working capital (a) 14,583 12,608 1,975 15.7%
Other current assets/liabilities (b) (9,154) (11,692) 2,538 -21.7%
Net working capital 5,429 916 4,513 492.7%
Non-current assets - medium/long-term provisions 7,246 216,457 889 0.4%
Invested capital 222,775 217,373 5,402 2.5%
Shareholders' equity (B) 141,559 137,756 3,803 2.8%
Net financial debt (d) (A) 81,216 79,617 1,599 2.0%
Invested capital (c) 222,775 217,373 5,402 2.5%
Gearing [A/(A+B)] 36.5% 36.6%

Debt/Equity (A/B) 57.4% 57.8%

(a) Net operating working capital is not an accountimgasurement under the IFR&ndorsed by the European Union. The Company
management has defined net operating working dagsitthe algebraic sum of inventories, trade red#es and trade payables.

(b) Other current assets/liabilities are calculatethadifference between other current assets, dul@grreceivables, current tax payables
and other current liabilities.

(c) Invested capital is not an accounting measuremetiéruthe IFRS endorsed by the European Union. The Company mamagehas
defined invested capital as the sum of Sharehdldgsty and net financial debt.

(d) The management has defined net financial debteasuim of amounts Due to banks and other lendersfrigash and cash equivalents
and Current financial receivables.

Company information and business performance

Servizi Italia Group recorded an increase in cddatgd turnover, with revenue from sales and sesvic
amounting to a total of Euro 186,973 thousand,efloee up by 6.5% compared to the interim financial
statements as at 30 September 2016.

The increase in turnover primarily concerned thelwlaire line, due to the consolidation of Ankat&ksizm
Insaat Tekstil Temizleme Sanayi ve Ticaret [Sidketi and the acquisition, on 7 July 2016, of ®itia
Lombarda Divisione Sanitaria S.r.l. An increasdaumover was also recorded in the surgical instmtme
sterilisation line, compared to the same periahéprevious year, also partially due to the cadatibn of

Steritek S.p.A. On a like-for-like consolidatiornsig the increase in turnover would have been rgugB%.
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ConsolidatedEBITDA increased by 8.4% from Euro 48,011 thousand ir6201Euro 52,057 thousand in
2017. On a like-for-like basis, the increase in HBA would be around 3.2% in absolute value. EBITDA
was positively impacted by the increase in salegmees in both the wash-hire line and the surgical
instrument sterilisation line, with a greater retitut in operating costs in relative terms such @lgies,
rentals, administrative costs and the use of thady personnel, while it was negatively impactgdab
increase in personnel expense, in particular in Bhezilian area, due primarily to the effects oé th
adjustments to the inflation rate of the laboureagnents of the state of Sdo Paulo (Brazil), andhitrease

in labour units following growth in the laundry smes thanks to the awarding of new contracts &wed t
revaluation of the Real/Euro exchange rate. The'BBl ratio was also negatively impacted, for Eurb88
thousand, by one-off costs relating to expensesefiructuring and industrial reorganisation folilogvthe
termination of activities of the Barbariga (BSksit particular incentives, indemnities and Ngapronym

for Italian monthly compensation for unemployment)Euro 557 thousand, a settlement with an exeeuti
for Euro 270 thousand and the payment of regismatdx and accessory charges for the acquisition of
Lavanderia Industriale Z.B.M. S.p.A. for Euro 3@iotisand. Net of one-off componenBBITDA
adjusted, amounting to Euro 53,245 thousand, rose by 10mG8bsolute terms, and with a relative incidence
of 28.5%, compared to 27.8%.

Theconsolidated operating profit (EBIT) increased from Euro 11,572 thousand to Euro 12t083sand
after recognising depreciation, amortisation anpaimment of Euro 40,024 thousand, up 0.6% comptared
the relative incidence in the same period of theipius year, determined by the increase in defreciaf
linen due to initial acquisitions of new jobs, atsation of the customer portfolio which emergeahirthe
acquisition of the company Tintoria Lombarda Digis Sanitaria S.r.l. and the write-down of trade

receivables of some private customers.

The consolidated financial statements as at 30eBdur 2017 closed withet profit of Euro 10,416
thousand, up by 22.2%. This result was obtainedkih#o the decrease in net financial expense cadpar
the same period in the previous year, primarily giuge reduction in the rates applied to loansthedall

in the incidence of the tax rate.

Significant events and transactions

On 10 February 2017, the merger by incorporatiorthef wholly-owned subsidiary Tintoria Lombarda
Divisione Sanitaria S.r.l. into Servizi Italia SApwas finalised. The merger took effect from 1 btaf017

for statutory purposes. As from that date, the mgrgompany (Servizi ltalia S.p.A.) took over &lktincome
and expense-generating legal relations relatinghto merged company, with the execution of the
organisational integration of the administratived gsroduction processes targeted at achieving greate
management efficiency and integration. The merigerraade provision for the termination of the prcithn

activities provided by the Barbariga (BS) site, evhvere shifted to other laundry sites with theilazte
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production capacity and, in agreement with thedradion organisations, the reallocation of parthaf

workforce to other production sites.

On 13 February 2017, the Company announced itsepecesin Morocco, for the primary purpose of
developing and strengthening the surgical stetitisebusiness through the Moroccan company Selteitza
Marocco S.a.r.l. To this end, Servizi Italia pureba 51.0% of Servizi Sanitari Integrati Marocco.l9.aa
company that on 10 February 2017 signed a prelipicantract for the establishment of Servizi Italia
Marocco S.a.r.l, which will be 50% owned by Serdanitari Integrati Marocco S.a.r.l. and 50% owhgd

local partner Blue Field Healthcare S.a.r.l.

On 28 March, the Company published its fourth Snatality Report, proof of its constant commitmeat
economic and social sustainability, based on tadwal prospect of shared value. The Report igtiesty
to the Company’s commitment to making strategictennregarding Corporate Social Responsibility

available to stakeholders.

On 20 April, the Shareholders' Meeting approvedfithencial statements as at 31 December 2016 and th
distribution of a gross dividend of Euro 0.15 pear® outstanding on the coupon date, excludingurga
shares. Payment took place on 26 April 2017, wito@on payment on 24 April 2017. The shareholders’
meeting also appointed the members of the Boa&faifitory Auditors and its Chairman for the yedy$72-

2018-2019; and determined the related remuneration.

The Shareholders’ Meeting authorised the Boardifdiors to purchase and sell treasury sharesgsiutoj
revocation of the resolution of 20 April 2016. Tégthorisation is for a maximum number of Servialiét
S.p.A. ordinary shares equating to 20% of the sbapé&al, taking into account the treasury shahesdy
held, for a period of 18 months as of the SharadrsldVeeting resolution. Additional information tre

event is available on the Company’s website.

The Board of Directors meeting, held on 20 Aprill2Ppresolved to launch the programme for the puweha

and sale of treasury shares, in implementatiohefésolution issued by the ordinary Shareholdézsting.

On 12 May 2017, the Board of Directors verified ttihe statutory auditors met the independence
requirements, based on the checks performed bRdhed of Statutory Auditors after the appointmemt,
compliance with the provisions of the Corporate &aance Code. The Board of Directors also veritied
requirements for remaining in the STAR segment @&X.3, paragraph 10 of the Regulation of Boralzaiha
and 1A.4.2.3, paragraph 3, of the Instructionsprisler to comply with the terms and methods sehfiorthe
Issuers’ Regulations of Borsa ltaliana and theriigsions in the Issuers’ Regulations. In additiiiralso

approved the legislative update to the RegulationRelated Party Transactions.

On 16 May 2017, the Company announced the exegaidithe option to purchase an additional 15% stake
in the Turkish company Ankateks, obtaining contbthe Group on 19 July 2017, and strengthening its

position in the market. Additional information dretevent is available on the Company’s website.
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On 11 July 2017, the Company announced that Sehafin S.p.A.’s Board of Directors and the
shareholders’ meeting of Servizi Italia Medical.ISapproved the merger by incorporation of the Myko
owned subsidiary Servizi Italia Medical S.r.l. iar8izi Italia S.p.A. The merger took effect fronOttober
2017, therefore it will be effective from 1 Janu&Q@17 for tax and accounting purposes. For moraildet

and information, refer to the documents availaléhe Company’s website.

On 2 August 2017, the Company announced that, potgo the applicable regulations, Marco Marchetti
stepped down from the role of executive Directat avanager of Servizi ltalia S.p.A. Pursuant to 2886
of the Italian Civil Code and art. 13 of the comp@uticles of Association, on 11 September, the rflazt
Directors resolved to appoint, via co-optation, @mb Aristide Mastrangelo as the new director. mare

details and information, refer to the documentslalbke on the Company’s website.

On 5 September 2017, the Company announced thésaimguof the majority stake in Steritek S.p.A., a
leading Italian operator in providing validationngees for sterilisation cycles, for surgical instrent
washing services and accessory services for headtHacilities. Thanks to this transaction, Seritlia
diversifies its existing business lines, expandimg range of high value added and similar serviodss
sterilisation activities. For more details and mfiation, refer to the documents available on then@any’s

website.

The main characteristics of the contracts awarddthly, which have a presumed annual contractevafu

more than Euro 50 thousand, are provided below:

Contract value
. . Duration per year
Customer Service provided years (thousands of

Euros)
ASL AL ASTI
(awarded as part of a Wash-hire service 5 195
temporary joint consortium)
EGAS Udine
(awarded as part of a Supply of sterile TNT material 1 757
temporary joint consortium)
Terme di Comano (TN)
(awarded as part of a Laundry service 1 117
temporary joint consortium)
IRE Venezia
(awarded as part of a Wash-hire service 2 79
temporary joint consortium)
EGAS Udine for the
Oncologic Research centre | Integrated services relating to sterilisation, $tigs, rental and maintenance of]
of Aviano surgical instruments and other medical devicesfarating rooms, outpatient 8 213
(awarded as part of a facilities, services and hospital stays
temporary joint consortium)
(Aa?AII_arldlerEp::gart of a P_articipation i_n the ARS Liquriq tender. _ 3 1722

g . Linen wash-hire, mattresses, pillows and linenestnoanagement

temporary joint consortium)
ASL 1 Imperia T Lo
(awarded s pareora | EEBalon e ARS Liguia onder
temporary joint consortium)
ASL 5 La Spezia T Lo
(awarded as part of a Eiiretlﬁl\?vztsl?wr-]r:i?eth;:t?rgs;g: nailltgvr\]/gee[ﬁd linenestoanagement 35 1,631
temporary joint consortium) ' P 9
gg&ggg’i‘?;?pgg’: Rarticipation i_n the ARS Liquria_ tender. _ 35 975
temporary joint consortium) Linen wash-hire, mattresses, pillows and linenestoanagement
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Ospedale Evangelico

Internazionale Participation in the ARS Liguria tender. 35 380

(awarded as part of a Linen wash-hire, mattresses, pillows and linenestnanagement ’

temporary joint consortium)

gﬂ_afdgglg;/?)r;rt of a P_articipation i_n the ARS Liquria_L tender. _ 35 769
g . Linen wash-hire, mattresses, pillows and linenestnanagement

temporary joint consortium)

ASL and AO Alessandria

(awarded as part of a Linen wash-hire and linen store management 5 2,712

temporary joint consortium)

ASST Bergamo Ovest - Contractual compliance with the tender fulfilled foymer AO Bolognini Seriate 43 996

Treviglio Linen wash-hire and linen store management )

Fondazione Istituto G.

Giglio di Cefalu PA Linen wash-hire and linen store management 3 58

(awarded as part of a

temporary joint consortium)

Ospedale policlinico San

Martino- Genoa Participation in the ARS Liguria tender. 3 2665

(awarded as part of a Linen wash-hire, mattresses, pillows and linenestbanagement ’

temporary joint consortium)

Istituto Ortopedico Rizzoli

di Bologna Linen wash-hire and linen store management 6 851

(awarded as part of a

temporary joint consortium)

ASST Sette Laghi - Varese | Linen wash-hire and linen store management 1 777

ASST Crema Sterilisation centre management service 9 976

E:A(i)lgjr:nbus Clinic Center srl - Sterilisation centre management services 10 347

Azienda Ospedaliera S.

Croce e Carle di Cuneo Linen wash-hire and linen store management 3 327

(awarded as part of a

temporary joint consortium)

ASL 2 Savona T R

(awarded as part of a Eié:lretlr?\?vztsl?wr-]r:i?eth;;?rgs;g: rla;lltgvr\]/gee[ﬁd linenestoanagement s 2,281

temporary joint consortium) ' P 9

,dAiS'\ﬁi'll'aE(a;ltebenefratelll Saccq Linen wash-hire and linen store management 2.4 809

Significant events after the end of the quarter

With regard to the delivery of a Formal Notice ods&ssments, dated 30 September 2016, issued by the
Italian Inland Revenue - Regional Directorate Qffaf Emilia Romagna - Major Tax Payers Office, athe
communicated in the section Information on procegslin progress in the Half-year Financial Repsraia

30 June 2017, on 9 August 2017, the Servizi I@lf@aA.received, regarding the years 2012 and 20rtiérs

to file an appearance from the Italian Revenue Agdn order to enter into discussions. Therefone, t
Company met with officials from the Italian Reveriigency to re-propose its evaluations and briefs in
support of its work, reaching a settlement withThae Authorities, which recognised the position§efvizi

Italia S.p.A. regarding the recognition of compasearising from factoring fees and the deductiohs o
negative income components provided by contractecatded according to the IAS 18 principle, medgat

on the matter of active transactions with the slibsy SRI Empreendimentos e Participacfes L.t.d.a.

On 24 October 2017, Servizi ltalia S.p.A., in ewilng the benefits of an agreement with the ItaRavenue
Agency at the pre-dispute phase, for the purposesaghing a settlement, paid the amounts setrothte
Italian Revenue Agency's proposal, in order to dubie establishment of long dispute proceedinghvhi
would have meant it losing the possibility - amanther things - of implementing corrective actiongtie

event of being the losing party. Therefore, theetaixivolved in the settlement and the associateglsaory
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charges have already been booked to this reportyetisas the recovery of costs for services to SRI
Empreendimentos e Participagdes L.t.d.a., witht dot@ impact on the consolidated financial stagata of

around Euro 317 thousand.

As at 14 November 2017, the Company acquired & #bth0,550 treasury shares on the market regulated

and managed by Borsa Italiana, equal to 0.03%eo§liare capital.

Business outlook

The results achieved in the third quarter of 20drfficm the estimates and income statement andft@ash
projections set forth in the plan. For the year72@he Group expects results that will take intocoamt the
commitment to consolidating investments made indbentries in which it operates, as well as meeting
significant operating and organisational efficiemasgets which are related, among other things)deting
customer quality requirements, but also furtheragicing the value of social sustainability, consder

increasingly more pertinent to all areas of thdarmss.

Servizi Italia and the financial markets
The Company shares have been traded in the STAResg@f the Borsa Italiana S.p.A. screen-basedkstoc
market (MTA) since 22 June 2009. The main sharestock exchange data as at 30 September 2017 is

disclosed below along with share volume and preeds (in euros):

Share and stock exchange data 30 September 201y
No. of shares making up the share capital 31,809,451
Price at IPO: 4 April 2007 8.50
Price as at 30 September 2017 5.10
Maximum price during the period 5.20
Minimum price during the period 3.61
Average price during the period 4.28
Volumes traded during the period 5,020,904
Average volumes during the period 26,287.44
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Share volumes and prices from 1 January 2017 to 3eptember 2017
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Prezzo

During the period, the investor relations team tselderal individual and group meetings with analystd
investors and also organised guided tours of thalisation centres and industrial laundering sitas
shareholders and potential investors who so regdeBuring the reference period, the Company m#t wi
investors at the “STAR Conference” events in Milamd London organised by Borsa Italiana and also
appointed Midcap Partners (Appointed rep by Lowapi@l Markets UK, LLP) to conduct a research sfudy
published on the Company’s website together wit ¢ii Specialist Intermonte SIM.

Other information

Pursuant to annex B, point 26 of Italian Legiskatecree No. 196/2003 on the Personal data protecti
code, the directors acknowledge that the Compasyeked to uphold personal data protection measure
also in light of the provisions introduced by lgadiLegislative Decree No. 196/2003 and Italian Bedraw
No. 207 of 30 December 2008, published in OffiGalzette No. 300 of 31 December 2008.

Servizi ltalia S.p.A., pursuant to article 3 of t@ensob Resolution no. 18079 of 20 January 201dddé
to join the out-put regime set forth in article faragraph 8, and 71, paragraph 1-bis, of the @®onso
Regulations n. 11971/99 (as amended), availingf n$¢he right to derogate from the obligationgoblish
the information documents as set forth in annexoBBhe above mentioned Consob Regulations when
carrying out significant merging, demerging, shaapital increases through contributions in kind,

acquisitions and transfer operations.
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With reference to the changes made in 2016 todpelatory framework, Servizi ltalia S.p.A. will pligh

the additional periodical information notwithstamglithe obligations set forth for the issuers listedhe

STAR segment, as specified in articles 2.2.3,af the Regulations of the Markets organisedraadaged
by Borsa Italiana S.p.A. and in the notice no. 7&588ed by Borsa Italiana on 21 April 2016.

The Chairman of the Board of Directors
(Roberto Olivi)
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4  ACCOUNTING SCHEDULES

CONSOLIDATED STATEMENT OF FINANCIAL POSITION

(thousands of Euros)

30 September 2017

31 December 2016

ASSETS
Non-current assets

Property, plant and equipment 125,626 125,795
Intangible assets 4,855 6,028
Goodwill 73,361 55,234
Equity-accounted investments 18,963 28,764
Equity investments in other companies 3,612 3,629
Financial receivables 7,017 7,826
Deferred tax assets 2,366 2,351
Other assets 5,504 7,651
Total non-current assets 241,304 237,278
Current assets

Inventories 5,733 5,011
Trade receivables 75,746 71,141
Current tax receivables 737 2,865
Financial receivables 7,898 8,188
Other assets 12,412 12,203
Cash and cash equivalents 8,138 5,463
Total current assets 110,664 104,871
TOTAL ASSETS 351,968 342,149
SHAREHOLDERS' EQUITY AND LIABILITIES

Group shareholders' equity

Share capital 31,799 31,461
Other reserves and retained earnings 97,239 95,299
Profit (loss) for the period 10,088 10,451
Total shareholders' equity attributable to sharehotlers of the parent 139,126 137,211
Total shareholders' equity attributable to non-contolling interests 2,433 545
TOTAL SHAREHOLDERS' EQUITY 141,559 137,756
LIABILITIES

Non-current liabilities

Due to banks and other lenders 37,958 45,237
Deferred taxes liabilities 2,676 2,633
Employee benefits 11,537 11,218
Provisions for risks and charges 2,549 2,798
Other financial liabilities 7,196 4,172
Total non-current liabilities 61,916 66,058
Current liabilities

Due to banks and other lenders 59,294 48,031
Trade payables 66,896 63,544
Current tax payables 303 22
Other financial liabilities 1,592 8,072
Other payables 20,408 18,666
Total current liabilities 148,493 138,335
TOTAL LIABILITIES 210,409 204,393
TOTAL SHAREHOLDERS' EQUITY AND LIABILITIES 351,968 342,149
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CONSOLIDATED INCOME STATEMENT

(thousands of Euros)

30 September 2017

30 September 2016

Sales revenues 186,973 175,489
Other income 3,148 3,372
Raw materials and consumables (18,827) (18,557)
Costs for services (56,770) (54,678)
Personnel expense (61,217) (56,513)
- of which non-recurring (557)
Other costs (1,250) (1,102)
Depreciation, amortisation, impairment and provisio (40,024) (36,439)
Operating profit 12,033 11,572
Financial income 1,707 1,256
Financial expenses (1,543) (1,773)
Income/(expense) from equity investments in otlenganies 711 -
Revaluation/impairment of equity-accounted invesitae 184 (217)
Profit before tax 13,092 10,838
Income taxes (2,676) (2,313)
- of which non-recurring (134)
Profit (loss) for the period 10,416 8,525
of which: Attributable to shareholders of the paren 10,088 8,442
Attributable to non-controlling intersst 328 83

CONSOLIDATED STATEMENT OF COMPREHENSIVE INCOME

(thousands of Euros)

30 September 2017 30 September 2016

Profit (loss) for the period 10,416 8,525
Other comprehensive income that will not be reclassified to the Income Statement
Actuarial gains (losses) on defined benefit plans - -
Income taxes on other comprehensive income - -
Other comprehensive income that may be reclassified to the Income Statement
Gains (losses) from translation of foreign finahstatements (3,195) 4,954
Income taxes on other comprehensive income - -
Total other comprehensive income after taxes (3,195) 4,954
Total comprehensive income for the period 7,221 13,479
of which: Attributable to shareholders of the paren 6,997 13,318
Attributable to non-controlling interest 224 161

CONSOLIDATED NET FINANCIAL POSITION

(thousands of Euros)

as at 30 September 2017as at 31 December 2016 as at 30 September 2016

Cash and cash equivalents in hand 43 29 29
Cash at bank 8,095 5,434 3,404
Cash and cash equivalents 8,138 5,463 3,433
Current financial receivables 7,898 8,188 8,056
Current liabilities to banks and other lenders 259) (48,031) (45,724)
Current net financial debt (51,396) (39,843) (37,668)
Non-current liabilities to banks and other lenders (37,958) (45,237) (50,288)
Non-current net financial debt (37,958) (45,237) (50,288)
Net financial debt (81,216) (79,617) (84,523)
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5
5

5

NOTES

.1 Introduction

The Interim Report as at 30 September 2017 has pegrared in compliance with Art. 154-ter of the

Consolidated Law on Finance.

The accounting principles and criteria adoptedrpare this Interim Report as at 30 September 2017,
which has not been audited, are the same as ttseskta prepare the annual financial statements. As
required by Consob Communication No. DEM/507356% dlovember 2005, the Company has exercised

the option to provide less detail than is requinader IAS 34 (Interim Financial Reporting).

The subsidiaries San Martino 2000 S.c.r.l., Sei®adg.c.r.l., Servizi Italia Medical S.r.l., SteltS.p.A.,
SRI Empreendimentos e Participacdes Ltda are alsalmated line-by-line (parent company of the
companies: Lavsim Higienizacdo Téxtil S.A., Maxlaavanderia Especializada S.A., Vida Lavanderias
Especializada S.A. and Aqualav Servigos De Higigép Ltda), as well as Ankateks Turiimgaat Tekstil
Temizleme Sanayi ve Ticaret L§irketi and Ergllteks Temizlik Tekstil Ltd. Sti.

The estimation criteria used to prepare the IntdRigport are basically the same as those applidiaein

Annual Financial Statements.
This Interim Report is approved by the Board ofebiors on 14 November 2017.

.2 Acquisition of Ankateks Turizm Insaat Tekstil Temizleme Sanayi ve Ticaret LtcSirketi

On 19 July 2017, Servizi Italia S.p.A. exercised dall option targeted at acquiring an additior#olof
the share capital of the Turkish company Ankatekszi Insaat Tekstil Temizleme Sanayi ve Ticaret Ltd
Sirketi, in which Servizi ltalia S.p.A. had held 8% stake since 15 October 2015.

Ankateks Turizminsaat Tekstil Temizleme Sanayi ve Ticaret Sicketi — with the subsidiary Ergilteks
Temizlik Tekstil Ltd. Sti. (Ankara Group), a leadiffurkish operator, with registered office in Ankand
operating under the “Ankara Laundry” brand in theeh washing sector for healthcare facilities,

predominantly in central-western Turkey.

Servizi Italia S.p.A. now holds 55% of Ankateks ifum insaat Tekstil Temizleme Sanayi ve Ticaret Ltd
Sirketi, significantly strengthening its position the Turkish market, and as a result of the traisac
involving the acquisition of a further 40%, Servitalia S.p.A. obtained control over the company

purchased, against payment of Euro 4,189 thousand.

Servizi ltalia S.p.A., simultaneously, defined goadd the sellers the final price for the purchadshe® 40%
stake in Ankateks Turizrinsaat Tekstil Temizleme Sanayi ve Ticaret ISicketi. Both the definition of
the final price and the exercising of the call optivere defined on the basis of the 2016 reswiswed

by the Ankara Group.
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Since this involves a business merger transactomed out in several stages, in accordance wiRSIB,
steps were taken to recalculate the shareholdimg previously in Ankateks Turizninsaat Tekstil
Temizleme Sanayi ve Ticaret L$irketi with respect to the pro-quota fair valugaedished as Euro 13,909

thousand, as of the acquisition date, revealingia of Euro 458 thousand.

The fair value of the assets and liabilities of Ateks Turizminsaat Tekstil Temizleme Sanayi ve Ticaret
Ltd Sirketi with respect to the fair value of the Ank&eoup and the overall price of Euro 18,058 thodsan
led to the determination of goodwill for Euro 1780ousand. This allocation at the closing datéhisf

report was still provisional given that the optgnanted by paragraph 45 of IFRS 3 was applied.

5.3 Acquisition of Steritek S.p.A.

On 5 September 2017, the Company acquired a 708 steSteritek S.p.A., a leading Italian operator i
providing validation services and systematic cdrfcsterilisation processes and of surgical insient
washing systems, for a total consideration, ngirife adjustment components, of Euro 3,105 thousand
and including a part of the deferred price for E450 thousand, retained by Servizi Italia to gusramny

indemnities and contingent liabilities.

The acquisition involved the recognition of a lidpifor the part of the deferred price and for the
commitments assumed which will involve probableifatcash outlays connected with the mutual put/call
options relating to 30.0% of Steritek S.p.A., exgable in 2022. The options will be valued on thsib of

a formula connected with the economic performarfad® company in the years 2020 and 2021 and in
consideration of the actual net financial positidaking into account the specific characteristitshe

options, liabilities totalling Euro 1,991 thousandre recognised against Group shareholders’ equity.

The comparison between the fair value of the ashaldlities and shareholders’ equity of Sterit@lp.A.
at 5 September 2017 and the total cost of Eurd53tifusand led to the calculation of goodwill ofr&u
2,121 thousand. This allocation at the closing déthis report was still provisional given thaetbption

granted by paragraph 45 of IFRS 3 was applied.

5.4 Performance by business segment and geographiesea

The revenue from sales and services of Servizaltatoup is shown below divided by business line fo
the periods ending 30 September 2017 and 30 Sept&20i6.

(thousands of Euros) 30 September 2017 % 30 September 2016 % Changes
Wash-hire 142,926 76.4% 132,507 75.5% 7.9%
Linen sterilisation (STERIL B) 13,800 7.4% 14,114 8.0% -2.2%
Surgical instrument sterilisation (STERIL C) 30,247 16.2% 28,868 16.5% 4.8%
Sales revenues 186,973 100.0% 175,489 100.0% 6.5%
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* Revenue from wash-hire services rose 7.9% from BEG&)507 thousand as at 30 September 2016 to
Euro 142,926 thousand as at 30 September 201@éldtive terms, the wash-hire service accounts for
76.4% of total revenues from sales and serviceg 80 September 2017. The increase in the turnover
of the line is due to the consolidation of Ankat@ksizm insaat Tekstil Temizleme Sanayi ve Ticaret
Ltd Sirketi for Euro 2,167 thousand, and the Braziliaeaawas impacted not only by the increase in
turnover registered on the new contracts but ajsithd revaluation of average Real/Euro exchange rat
with respect to the same period in the previoug.yaltaly, the line was mainly impacted by the
acquisition, on 7 July 2016, of Tintoria Lombard&iBione Sanitaria S.r.I. On a like-for-like badise
increase in turnover in the wash-hire line wouldabeund 1.1%, relating in particular to the Bramili
area, given that the share of Italian turnover meggatively impacted by the renegotiation of corngat
the portfolio due to the application of the spegdiaview and the termination of contracts with some
customers.

* Revenues from linen sterilisation services decrbhye2.2% to Euro 13,800 thousand, accounting for
7.4% of total sales. As regards the revenues dlirika sterilisation line, the loss of turnover agito
the conclusion of contracts with some customerstlaadedefinition of contracts already in the palrtf
had a negative impact, partly mitigated by theease in turnover from the start of the tender emntr
for disposable supplies to “Ente per la Gestioneehtrata dei Servizi Condivisi di Udine”.

» Turnover in the surgical instrument sterilisati@ysent grew by 4.8% compared to the same period of
the previous year. The line was impacted not oglyhe gradual increase in turnover from customers
such as Azienda Ospedaliera Careggi (Florence)TA¥alle Olona for the hospital of Busto Arsizio,
Azienda Ospedaliera Universitaria Policlinico MesstG. Martino”, but also by the positive impact of
the consolidation of Steritek S.p.A. for Euro 1B@usand. On a like-for-like basis, the growth imayer
would be 4.1%.
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The graph below shows the details of revenue binbas line.
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The table below shows revenue from sales and ssratthe Servizi Italia Group by region, brokenvdo
by geographical area, for the periods ending o8&@tember 2017 and 2016:
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The table below shows revenue from sales and ssratthe Servizi Italia Group by region, for the
periods ending on 30 September 2017 and 2016:

(thousands of Euros) 30 September 2017 % 30 September 2016 % Changes
Abruzzo 4 - 4 - -

Basilicata 317 0.2% 308 0.2% 2.9%
Campania 41 - 37 - 10.8%
Emilia Romagna 23,754 12.7% 23,931 13.6% -0.7%
Friuli Venezia Giulia 14,715 7.9% 12,987 7.4% 13.3%
Latium 8,655 4.6% 8,756 5.0% -1.2%
Liguria 20,231 10.8% 21,107 12.0% -4.2%
Lombardy 38,058 20.3% 34,210 19.5% 11.2%
Marches 2,871 1.5% 2,579 1.5% 11.3%
Piedmont 4,991 2.7% 5,867 3.3% -14.9%
Puglia 5 - - - -

Sicily 2,825 1.5% 2,438 1.4% 15.9%
Tuscany 19,776 10.6% 19,635 11.2% 0.7%
Trentino Alto Adige 4,451 2.4% 4,158 2.4% 7.0%
Umbria 198 0.1% 190 0.1% 4.2%
Valle D'Aosta 374 0.2% 853 0.5% -56.2%
Veneto 18,682 10.0% 18,632 10.6% 0.3%
NON-EU revenues 282 0.2% 118 0.1% 139.0%
NON-EU revenues (TURKEY) 2,167 1.2% - - -

NON-EU revenues (BRAZIL) 24,576 13.1% 19,679 11.2% 24.9%
Total 186,973 100.0% 175,489 100.0% 6.5%

5.5 Notes on the main changes in the statement ofdncial position

Property, plant and equipment

Changes in property, plant and equipment and thecegted accumulated depreciation are shown in the
table below.

(thousands of Euros) Lar_]d_and PIanF and Returnable Equipment Other Assets un_der Total
buildings machinery assets assets construction

Historical cost 2,289 119,299 35,775 59,045 112,993 2,857 332,258
Accumulated amortisation (1,075) (73,038) (21,910) (38,923) (76,576) - (211,522)
Balance as at 1 January 2016 1,214 46,261 13,865 20,122 36,417 2,857 120,736
Translation differences 13 1,840 310 16 727 8 2,914
Change in the scope of consolidation 3,349 898 119 140 3,355 - 7,861
Increases 43 4,311 1,585 2,854 30,766 2,964 42,523
Decreases - (211) 4) (61) (257) (27) (560)
Amortisation (154) (8,201) (3,836) (5,732) (29,756) - (47,679)
Reclassifications 4 731 1,229 667 47 (2,678) -

Balance as at 31 December 2016 4,469 45,629 13,268 18,006 41,299 3,124 125,795
Historical cost 6,356 129,852 39,110 62,383 129,449 3,124 370,274
Accumulated amortisation (1,887) (84,223) (25,842) (44,377) (88,150) - (244,479)
Balance as at 31 December 2016 4,469 45,629 13,268 18,006 41,299 3,124 125,795
Translation differences (37) (956) (133) (25) (431) (80) (1,662)
Change in the scope of consolidation 728 1,669 1 88 386 720 3,592
Increases 4 2,198 1,049 1,470 27,836 3,819 36,376
Decreases - (212) Q) (108) (31) (32) (384)
Amortisation (149) (6,145) (2,844) (4,239) (24,714) - (38,091)
Reclassifications - 1,997 821 70 21 (2,909) -
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Balance as at 30 September 2017 5,015 44,180 12,161 15,262 44,366 4,642 125,626

Historical cost 7,120 134,587 40,774 63,978 156,650 4,642 407,751
Accumulated amortisation (2,105) (90,407) (28,613) (48,716) (112,284) - (282,125)
Balance as at 30 September 2017 5,015 44,180 12,161 15,262 44,366 4,642 125,626

The variation in the scope of consolidation relatethe consolidation of the Turkish companies Aaka
TurizmIngaat Tekstil Temizleme Sanayi ve Ticaret Btcketi andErgulteks Temizlik Tekstil Ltd. Sti, and

the Italian company Steritek S.p.A., acquired @eptember 2017.

As regards the item Plant and machinery, the chamtipe scope of consolidation relates to Stei@gkA.

for Euro 7 thousand and to Turkish companies foroEL,662 thousand. The increases in plant and
machinery in the first 9 months of 2017 amounteHuo 2,198 thousand. The latter primarily con¢am
investments made in Italian production sites foradELL059 thousand and the production sites of Baawzi
companies for Euro 1,084 thousand (in particulaaxv Lavanderia Especializada S.A. for Euro 391
thousand and Aqualav Servicos De Higienizacdo lftdaEuro 616 thousand). The item presents
reclassifications of Euro 1,997 thousand, of wiitho 1,342 thousand pertaining to the Italian teryi

(in particular Euro 357 thousand relating to thenlzh of the Ariccia surgical instrument sterilisatfacility

and Euro 749 thousand relating to investmentsnianlitracking), Euro 170 thousand in the Brazilian

territory and Euro 485 thousand deriving from tbhasolidation of the Turkish companies.

The item returnable assets include reclassificatmnEuros 821 thousand and increases of Euro® 1,05
thousand. In particular, these changes concerfatimeh of the Ariccia surgical instrument sterifisa
facility for Euro 672 thousand and initiatives irapiented in Brazil for adjustments into line witlcdd

regulations for Euro 439 thousand.

The changes in the item equipment relate to ineseés the purchase of surgical instruments (EQ® 5
thousand), for the purchase of equipment for th&ah production sites (Euro 738 thousand), for the
purchase of equipment of the Brazilian companiesqER232 thousand) and the consolidation of Steritek
S.p.A. (Euro 88 thousand).

At 30 September 2017, the item “Other assets” sdaavkbalance of Euro 44,366 thousand of which Euro
386 thousand concerning the consolidation of the&ki$lhh companies (Euro 358 thousand) and Steritek
S.p.A. (Euro 28 thousand). The amount of the itecomposed primarily of investments in linen taal

Euro 42,405 thousand. In particular, the investsi@émtlinen for the period amounted to Euro 27,436
thousand, of which Euro 4,204 thousand made byBtheilian companies and Euro 23,232 thousand by

the Italian companies.

Goodwill
Goodwill is allocated to the Servizi Italia Grougash generating units identified on the basis of
geographical area, which reflects the areas ofabiper of the companies acquired over the years. The

change in the value of the goodwill of the aredus to the process for the temporary accountirngation
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of the purchase price of Steritek S.p.A. and AnksifBurizminsaat Tekstil Temizleme Sanayi ve Ticaret

Ltd Sirketi and the translation into euros of goodwiisang from acquisitions in Brazil.

At the date of approval of this interim report, facts or events have taken place that may indiaate

impairment loss in the goodwill recognised andaggor impairment at the end of 2016.

Equity-accounted investments

This item changed as follows:

(thousands of Euros)

Changes as at 30 September 2017

1 Jan;g?; Increases Decreases Revaluations Impairment 30 Septe;z)tie?r
Associates and jointly controlled companies
Saniservice Sh.p.k. (296) - - 220 - (76)
cgﬁ?ézlﬁztm;mg?m Tekstil Temizleme Sanayi 13,441 ) (13,441) ) ) )
Finanza & Progetti S.p.A. 5,194 600 - - (11) 5,783
Brixia S.r.l. - 3,002 - - () 2,995
Arezzo Servizi S.c.r.l. 5 - - - - 5
CO.SE.SS.cr.l 3 - - - - 3
PSIS S.r.l. 4,201 - - - (212) 3,989
Ekolav S.r.l. 69 - - 39 - 108
Steril Piemonte S.c.r.l. 1,973 - - - - 1,973
AMG S.r.l. 2,329 - (62) 105 - 2,372
Iniziative Produttive Piemontesi S.r.l. 1,127 - - 40 - 1,167
SE.STE.RO. S.r.l. in liquidazione (in liquidation) 112 - - 7 - 119
Piemonte Servizi Sanitari S.c.r.l. 3 - - - - 3
(Sairg/(ljz;iastz;utan Integrati Marocco S.a.r.l. ) 88 ) 7 ) 05
SAS Sterilizasyon Servisleri 8. 266 153 - - (51) 368
Shubhram Hospital Solutions Private Limited 337 - - - (278) 59
Total 28,764 3,843  (13,503) 418 (559) 18,963

The reduction in the item is attributable mainlytihe acquisition of control of the company Ankateks
Turizm Insaat Tekstil Temizleme Sanayi ve Ticaret Bicketi on 19 July 2017, after which Servizi Italia
S.p.A. exercised the option to acquire 15% of theres capital on 16 May 2017. Up until the date of

acquisition of the control, the company was comsdéd using the equity method.

An increase in the share already held by Tintooanbarda Divisione Sanitaria S.r.l. in Brixia S.nas
recorded in the period, a company which handleslifyaManagement services in the hospital ASST
Spedali Civili di Brescia, with a subsequent ineea@ the turnover achieved in the relevant cohttad

the subscription of a new tranche of the sharei@aipicrease in the company Finanza & Progetti/s.p.

Non-current financial receivables

The item is broken down as follows:

(thousands of Euros)

as at 30 September 2017

as at 31 December 2016

Prosa S.p.A.
Sesamo S.p.A.

255
353

255
353
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Progeni S.p.A. 982 982

PROG.ESTE. S.p.A. 531 531
Saniservice Sh.p.K. 4,000 4,000
Summano Sanita S.p.A. 2 2
Ankateks Turizminsaat Tekstil Temizleme Sanayi ve Ticaret icketi - 809
SPV Arena Sanita 461 461
Synchron Nuovo San Gerardo S.p.A. 275 275
Futura S.r.l. 158 158
Total 7,017 7,826

Financial receivables relate to interest-bearimgméogranted to the companies Prosa S.p.A., Sesg#g S
Progeni S.p.A., Prog.Este S.p.A., Summano SamitéS Arena Sanita S.p.A., Synchron S.p.A. and feutu
S.r.l. with a term equal to the global service agrents for which they were established (expirin@bn
February 2031, 31 December 2037, 31 December 2033ecember 2031, 31 December 2035, 20 August
2032, 14 June 2042 and 31 December 2035 respeggtigsiwell as the loan granted to the foreign stee
Saniservice Sh.p.K. The reduction in the item wihpect to 31 December 2016 is attributable to the

acquisition of control of the company Turiznyaat Tekstil Temizleme Sanayi ve Ticaret Sicketi.

Other non-current assets

The item is broken down as follows:

(thousands of Euros) as at 30 September  as at 31 December

2017 2016
Substitute tax Italian D.L. 185 subsequent years 2,992 3,313
Receivables for IRES reimbursement request purdoahtt. 2 par. 1-quater Italian Decree

175 1,833

Law No. 201
Aqualav receivable, in escrow account 2,184 2,343
Other non-current assets 153 162
Total 5,504 7,651

The reduction in the item is due to the colleciiodune 2017 of part of the receivable of the IRERNd
request pursuant to art. 2, paragraph l-quatereedaaw no. 201. The drop in substitute tax is duiae
release to the income statement for the pertinedtiction of the goodwill released in 2013 and presi
years. The reduction in the receivable in escravoaist of Aqualav Servigos De Higienizacdo Ltdaus d

to the devaluation of the Real.

Trade receivables

Trade receivables amount to Euro 75,746 thousard 38 September 2017, up by Euro 4,605 thousand
compared to 31 December 2016. This increase isexbded also with the consolidation of the companies
Ankateks Turizrminsaat Tekstil Temizleme Sanayi ve Ticaret Bicketi and Steritek Sp.A., which had an
impact of Euro 3,838 thousand in the period. Duthgfirst few months of 2017, the Servizi ItalieoGp

carried out some transactions involving the dispokeeceivables described below:

< transfer without recourse to Credemfactor S.p.AEwfo 45,630 thousand in trade receivables for

consideration of Euro 45,515 thousand;
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e participation in the transfer without recourse taddedit Factoring S.p.A. of Euro 324 thousand in
trade receivables due from Lazio Region local heatits and hospitals for consideration of Euro
323 thousand;

» trade receivables were factored without recourserimredit Factoring S.p.A. for Euro 23,391

thousand, for a consideration of Euro 23,345 thodisa

Cash and cash equivalents

The item in question increased by Euro 2,675 thodismmpared to 31 December 2016. This increase is
essentially connected with the Cash and cash dguaigapresent in the current accounts of the Thrkis

subsidiaries.

Shareholders’ equity
As at 30 September 2017, shareholders’ equitylédtéuro 141,559 thousand (including Euro 2,433
thousand attributable to non-controlling interestenpared to Euro 137,756 thousand (including B4

thousand attributable to non-controlling interessat 31 December 2016.

As at 30 September 2017, the fully subscribed aidlpp share capital of Servizi Italia S.p.A. wasken
down into 31,809,451 ordinary shares with a nomarabunt of Euro 1 each. The acquired companies
Ankateks Turizminsaat Tekstil Temizleme Sanayi ve Ticaret [Sidketiand Steritek Sp.A. contributed
profits of Euro 861 thousand and Euro 24 thousasgectively to the overall result. By contrast,enot
should be taken of the negative impact, for EuB®3,thousand, on the equity translation reserveiseof
Brazilian companies, as a result of the devaluatibthe Real/Euro exchange rate, and for Euro 48
thousand, of the Turkish companies as a consequétive devaluation of the Turkish Lira/Euro exchan

rate.

As at 30 September 2017, the Company held 10,%28ury shares with a value of Euro 49 thousand,
equivalent to 0.03% of the share capital, at tlegaye carrying amount of Euro 4.64 per share. Shamal
value of treasury shares, of Euro 11 thousand,clessified as a decrease to share capital, angathe
exceeding the nominal amount, totalling Euro 38i8amd, was recognised as a reduction in the share

premium reserve.

Non-current liabilities to banks and other lenders

Non-current payables to banks and other lenderedsed from Euro 45,237 thousand as at 31 December
2016 to Euro 37,958 thousand as at 30 Septemb@t Z0is decrease, amounting to Euro 7,279 thousand,
is linked to both the repayment of the mortgagéingents past due in the period and the subscniptia

new unsecured mortgage with Unicredit Banca S.fmAEuro 10,000 thousand, with a duration of three
years, targeted at the payment of both the defe@nied for the initial share of 40% held, and tbguasition

of an additional 15% stake in the Turkish compamkaeks Turiznminsaat Tekstil Temizleme Sanayi ve

Ticaret LtdSirketi, maintaining a balanced ratio of short todmen-term borrowing.
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Other non-current financial liabilities

The item is broken down as follows:

(thousands of Euros) as at 30 September  as at 31 December
2017 2016
Deferred price Aqualav Servigos De Higienizacécal td 323 354

Payable for put options on Maxlav Lavanderia Eqlzeida S.A. and Vida Lavanderias

Especializada S.A. 3,656 3,724
Payable for Steritek S.p.A. put options 1,992
Payable to Steritek S.p.A. shareholders 225
Payable due to Area S.r.l. 1,000
Other payables - 94
Total 7,196 4,172

The increase, compared with 31 December 2016, @st@uecognition of the payable for the put option
connected to the acquisition of the remaining 33%me share capital of Steritek S.p.A. and the plya
due to Area S.r.l. for the acquisition of shareBiiixia S.r.l. The effects of the devaluation of tReal/Euro
exchange rate reduced the value of the payabléh&oput options associated with the purchase of the
residual 49.9% of the companies Maxlav LavanderigpeEializada S.A. and Vida Lavanderias

Especializada S.A.

Current liabilities to banks and other lenders

Current payables to banks and other lenders inedefasm Euro 48,031 thousand as at 31 December 2016
to Euro 59,294 thousand as at 30 September 20E7inthease of Euro 11,263 thousand in the balance
was determined by both greater use of self-ligindatredit lines and the consolidation of the dsftthe

Turkish company Ankateks Turizinsaat Tekstil Temizleme Sanayi ve Ticaret Bidketi.

Trade payables
Trade payables increased from Euro 63,544 thouasiadl 31 December 2016 to Euro 66,896 thousand as
at 30 September 2017, due entirely to trade pagahle after 12 months.

Other current financial liabilities

The item is broken down as follows:

(thousands of Euros) as at 30 September  as at 31 December

2017 2016
Payables to shareholders Ankateks Turizgadmh Tekstil Temizleme San. Ve Tic. Ltti - 7,625
Payable due to Area S.r.l. 1,000 -
Deferred price Aqualav Servigos De Higienizacéaal td 301 375
Payable to Steritek S.p.A. shareholders 225

Payable for earn-out on Maxlav Lavanderia Esperzdh S.A. and Vida Lavanderias
Especializada S.A.

Total 1,592 8,072

66 72

The change in the item is connected, in particulgh the balance of the amount due for the payrént
the deferred price for the purchase of the 40.08ettolding in Ankateks Turizimsaat Tekstil Temizleme

Sanayi ve Ticaret Lt§irketi.
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Other current payables

The table below provides a breakdown of other cuifiabilities:

(thousands of Euros) as at 30 September 2017as at 31 December 2016
Accrued liabilities 209 115
Deferred income 553 712
Due to employees 9,524 9,502
Social security contributions 4,608 5,319
Other payables 5,514 3,018
Total 20,408 18,666

The difference is primarily attributable to therniease in the item other payables due to the caladimin
of Ankateks Turizminsaat Tekstil Temizleme Sanayi ve Ticaret LSitketi amounting to Euro 578

thousand and the consolidation of Steritek S.poAEuUro 59 thousand.

5.6 Notes on the main changes in the income stateme

Raw materials and consumables

Purchases of raw materials and consumables incréasa Euro 18,557 thousand at 30 September 2016
to Euro 18,827 thousand at 30 September 2017 adile teffect of the consolidation of Ankateks Tuoriz
Insaat Tekstil Temizleme Sanayi ve Ticaret Kidketi, which impacted this item for Euro 113 thand,

and due to the increase in the purchases of detsrgad spare parts in the Brazilian area anditrease

in purchases of single-use supplies for new custemehe Italian area.

Costs for services

The item is broken down as follows:

(thousands of Euros) as at 30 September 2017  as at 30 September 2016
External laundering and other industrial services (16,593) (15,081)
Travel and transport (10,657) (9,626)
Utilities (8,598) (8,875)
Administrative costs (1,736) (2,140)
Consortium and sales costs (6,436) (6,339)
Personnel expense (1,817) (1,817)
Maintenance (4,314) (3,948)
Use of third-party assets (5,401) (5,683)
Other services (1,218) (1,169)
Total (56,770) (54,678)

The item Costs for services increased by Euro 2f@®82sand compared with the same period of the
previous year, while the relative incidence on neaes fell by 0.8%. This increase was impacted by th
acquisition of Tintoria Lombarda Divisione Sanita.r.l., Steritek S.p.A. and Ankateks Turizngaat
Tekstil Temizleme Sanayi ve Ticaret L§aketi. On a like-for-like basis, the costs fordees would have

amounted to Euro 53,733 thousand, therefore a a@semompared with 30 September 2016.

Servizi Italia Group - Interim Report as at 30 September 2017 Page 26 of 30



External laundering and other industrial serviaserby Euro 1,512 thousand compared to the sariwalper
of 2016. The item was impacted by the increaseénénexternal laundry service (Euro 385 thousand),
especially in Brazil and Turkey, and the linen steervice for customers of the former company Tiato
Lombarda Divisione Sanitaria S.r.I. (Euro 1,138usend). These increases are in contrast to a ctiotra

in the costs of the surgical instrument sterilmaservice at the facilities of third parties amigto Euro
175 thousand.

Costs for travel and transport showed an increa&um 1,031 thousand compared with 30 September
2016 due to the outsourcing of the transport serefdhe Brazilian company Lavsim Higienizacao Tiéxt
S.A. following the redefinition of the productiondistics and the increase in the services due o th

awarding of new contracts.

Costs of utilities fell from Euro 8,875 thousandHaoro 8,598 thousand, despite the consolidatiotihef
Turkish companies which had an impact of Euro 2fisand on the period. This decrease is due, in the
Italian area, to a reduction in gas and lightiniffeafor the renegotiation of contracts and a caction in

consumption made possible by greater productioaieficies.

Administrative costs fell by Euro 404 thousand canggl with the same period of the previous year tdue
lower costs for extraordinary transactions. Coetstlie acquisition of the company Tintoria Lombarda

Divisione Sanitaria S.r.l. impacted the previousquk

The item maintenance was mainly impacted by theease in the maintenance of surgical instruments,
amounting to Euro 234 thousand, in the Italian aaga the maintenance of Turkish production sites f

Euro 42 thousand. Brazilian production sites reedra reduction in spending.

The item ‘use of third party assets’ showed a desgef Euro 282 thousand. This reduction is comaect
in particular, with the new contracts with sometonsers, which do not make provision for the supyly

anti-decubitus mattresses.

Personnel expense

The item is broken down as follows:

(thousands of Euros) as at 30 September 2017as at 30 September 2016
Costs for directors' fees (1,185) (1,126)
Salaries and wages (42,091) (39,291)
Temporary work (1,955) (2,150)
Social security charges (13,427) (12,557)
Employee severance indemnity (2,381) (2,220)
Other costs (178) (169)
Total (61,217) (56,513)

Personnel expense increased from Euro 56,513 thdwasaat 30 September 2016 to Euro 61,217 thousand
as at 30 September 2017. The period was impactétebgonsolidation of Ankateks Turizimsaat Tekstil
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Temizleme Sanayi ve Ticaret L§itketi amounting to Euro 621 thousand and the clicestion of Steritek

S.p.A. for Euro 105 thousand. Furthermore, thegrersl expense was impacted by the restructuritigeof

production sites in North-West Italy, where a pleas drafted for the handling of excess staff, folfg

the termination of activities of the Barbariga (BSde, which was confirmed through the transfer of

personnel to the neighbouring production sitesiacentivised exits. Within the Brazilian area, aarease

in personnel costs was registered, due primaritheceffects of the adjustments to the inflaticte i@t the

labour agreements of the state of Sdo Paulo, atlietincrease in labour units following growth fret

laundry services thanks to the awarding of newreatsd and the revaluation of the Real/Euro exchange

rate.

The table below shows the average breakdown obpred:

as at 30 September 2017

as at 30 September 2016

Executives 17 16
Middle managers 24 25
White-collar staff 230 200
Blue-collar staff 3,213 3,037
Total 3,484 3,278

Depreciation, amortisation and impairment

The item is broken down as follows:

(thousands of Euros)

as at 30 September 2017

as at 30 September 2016

Amortisation of intangible assets (1,280) (2,027)
Depreciation of property, plant and equipment (38,091) (35,074)
Write-down of receivables (653) (338)
Total (40,024) (36,439)

The change in amortisation of intangible assethuesto the impact of the customer portfolio of G

Lombarda Divisione Sanitaria S.r.I. The increasthiitem depreciation of tangible assets, up fEanmo

35,074 thousand to Euro 38,091 thousand, is dugapifiy to the investments in linen owing to therazase

in equipment at the new customers in both thealtadind Brazilian areas.

The increase in the item impairment and provisiengue to more allocations for the write-down of th

receivables from private customers.

Financial income

The item is broken down as follows:

(thousands of Euros)

as at 30 September 2017 as at 30 September 2016

Bank interest income 233 265
Default interest 568 419
Interest income on loans to third-party companies 498 367
Exchange rate earnings and losses 123 26
Other financial income 285 179
Total 1,707 1,256
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Interest on arrears recorded an increase due toefhgs accumulated by some private customergektte
income on loans to third party companies rose assalt of the new loans granted to the companies
Saniservice Sh.p.K. and Ankateks Turiimgaat Tekstil Temizleme Sanayi ve Ticaret Bicketi. The item

other financial income mainly includes interestome on tax refunds of previous years.

Income and expense from equity investments

The item income and expenses from equity investsrisrtomposed of dividends collected in the pesiod
income from equity investments amounting to Eur® #fbusand, recognised as a result of the rectiloula
of the interest held previously in Ankateks Turitmgaat Tekstil Temizleme Sanayi ve Ticaret Kicketi
with respect to the fair value at the acquisiti@ted given this involved a business combinatiom@&aout

in several stages, in accordance with IFRS 3.

5.7 Consolidated net financial position

(thousands of Euros) as at 30 September 2017as at 31 December 2016 as at 30 September 2016
Cash and cash equivalents in hand 43 29 29
Cash at bank 8,095 5,434 3,404
Cash and cash equivalents 8,138 5,463 3,433
Current financial receivables 7,898 8,188 8,056
Current liabilities to banks and other lenders 299) (48,031) (45,724)
Current net financial debt (51,396) (39,843) (37,668)
Non-current liabilities to banks and other lenders (37,958) (45,237) (50,288)
Non-current net financial debt (37,958) (45,237) (50,288)
Net financial debt (81,216) (79,617) (84,523)

The increase in net financial debt as at 30 Sepe2®17 compared to 31 December 2016, amounting to
Euro 1,599 thousand, is the result of careful dash management, which made it possible to limé th
negative financial impact of the payment of thecpase of 70% of the share capital of Steritek S.p.A
(Euro 2,795 thousand) and the payment of the deferice for the initial share of 40%, and the &sitjan

of an additional 15% stake in Ankateks Turiimaat Tekstil Temizleme Sanayi ve Ticaret Bicketi for

a total of Euro 11,435 thousand.

In particular, an analysis of the individual itesstsows the increase in available funds in bank atirre
accounts as a result of the consolidation of tish @ad cash equivalents in the bank current acemint

the Turkish subsidiaries.
Financial receivables were essentially stable végipect to 31 December 2016.

Current liabilities to banks and other lenders rase result of greater use of self-liquidatingddrénes
and the consolidation of the debt of the Turkismpany Ankateks Turizninsaat Tekstil Temizleme

Sanayi ve Ticaret Lt§irketi.
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Non-current liabilities to banks and other lenddgsreased by Euro 7,279 thousand, as a resultioti®
repayment of the mortgage instalments past dubarperiod and the subscription of a new unsecured
mortgage with Unicredit Banca S.p.A. for Euro 1@ G6ousand, targeted at the payment of both the
deferred price for the share of 40% held, and twpuigition of an additional 15% stake in the Tunkis

company Ankateks Turizimsaat Tekstil Temizleme Sanayi ve Ticaret Bfcketi.

The net financial position below has been prepamdaccordance with CESR, now ESMA,
recommendation of 10 February 2005, and also replogt value of “Other current financial liabilitids
“Other current financial payables” and the valué@ther non-current financial liabilities” in “Othenon-

current payables”.

(thousands of Euros) as at 30 of which with as at 31 of which with
September 2017 related parties December 2016 related parties

A. Cash 43 29

B. Other cash equivalents 8,095 5,434

C. Securities held for trading - -

D. Cash and cash equivalents (A)+(B)+(C) 8,138 5,463

E. Current financial receivables 7,898 5,554 8,188 5,436

F. Current bank borrowings (32,764) (28,558)

G. Current portion of non-current borrowings (2®p3 (19,473)

H. Other current financial payables (1,593) (8,072)

I. Current financial debt (F) + (G) + (H) (60,887) (56,103)

J. Current net financial debt (1) - (E) - (D) (44,81) (42,452)

K. Non-current bank borrowings (37,958) (45,237)

L. Bonds issued - -

M. Other non-current payables (7,196) (4,172)

N. Non-current financial debt (K) + (L) + (M) (45,154) (49,409)

O. Net financial debt (J)+(N) (90,004) (91,861)

The Chairman of the Board of Directors
(Roberto Olivi)

*kkkkkkkkkkkkhkk

The Financial Reporting Manager llaria Eugeniaatest pursuant to paragraph 2, Article 154 bis ef th
Consolidated Law on Finance that the accountingrmétion presented in this document corresponds to

the documented results, books and accounting entrie

The Financial Reporting Manager

(llaria Eugeniani)
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